
Utility Activation
Utility Activation Request Processing
To ensure timely and safe utility activation, it is essential that both the Agent and the Buyer are familiar with HUD 
policies and regulations. Please take a few moments to review the utility activation process. 

The average Utility Activation Request requires two (2) business days for processing. 

Utility Activation Checklist:

Important Rules:
A certified Agent must be present at the property during Utility Activation. 

The utility activation period cannot exceed 72 hours.

Do not turn on water until the property’s thermostat has reached 60º F from October 1st through April 30th in all 
freeze zones.

After an inspection is conducted and the system has charged water must be shut off at the main valve.

Properties with sump pumps must have electricity on at all times. It is the responsibility of the Buyer or Agent’s to Properties with sump pumps must have electricity on at all times. It is the responsibility of the Buyer or Agent’s to 
ensure electric services are uninterrupted during utility tests.

All accounts must be placed in the name of the Buyer or Agent for the duration of Turn On period and placed back 
into HUD c/o Innotion after utilities are tested.

Agents must make sure heat remains on until Innotion completes re-winterization.

The Agent will be charged $75.00 for each time Innotion arrives to perform re-winterization services and is unable 
to complete the task.

Common Reasons for Utility Activation Form Rejection:Common Reasons for Utility Activation Form Rejection:
•  The information provided is not legible
•  The activation period exceeds 72 hours
•  The de-activation date falls on a weekend or federal holiday
•  The signature for credit card authorization is missing
•  The credit card information is incorrect or the charge is declined
•  An outdated form was submitted


